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Butler, David Q »

From: Butler, David
Sent: Tuesday, November 3, 2020 2:35 PM
To: MATTHEW GISSENDANNER; mardis3@sc.rr.com; KENNETH BURGESS; Grube-Lybarker,

Carri; Bateman, Andrew; Hamm, Steven; Huber, Christopher; Knowles, Alex; Mitch
Willoughby; Belton T. Zeigler; Kathryn.Mansfield@wbd-us.com;
manzelmo@mcguirewoods.com; fknapp@knappagency.com;
emily.w.medlyn.civ@mail.mil; alex@shissiaslawfirm.com; bguild@mindspring.com;
dorijaffe@sierraclub.org; Hall, Roger; adam@scjustice.org; seaton@spilmanlaw.com;
dwilliamson@spilmanlaw.com; Scott Elliott; john@johncoffman.net; klee@selcsc.org;
Purvis, Melissa

Subject: RE: [External] RE: Dominion Rate Case Virtual Public Hearings - Docket No. 2020-125-E

Thanks, Matt. | will check on your request.
David Butler

From: MATTHEW GISSENDANNER <matthew.gissendanner@dominionenergy.com>

Sent: Tuesday, November 3, 2020 2:33 PM

To: Butler, David <David.Butler@psc.sc.gov>; mardis3@sc.rr.com; KENNETH BURGESS
<chad.burgessbdominionenergy.com>; Grube-Lybarker, Carri <clybarker@scconsumer.gov>; Bateman, Andrew
<abateman@ors.sc.gov>; Hamm, Steven <shamm@ors.sc.gov>; Huber, Christopher <chuber@ors.sc.gov>; Knowles, Alex
<aknowles@ors.sc.gov>; Mitch Willoughby <mwilloughby@willoughbyhoefer.com>; Belton T. Zeigler
<belton.zeigler@wbd-us.com>; Kathryn.Mansfield@wbd-us.com; manzelmo@mcguirewoods.com;
fknapp@knappagency.com; emily.w.medlyn.civ@mail.mil; alex@shissiaslawfirm.com; bguild@mindspring.com;
dori.jaffe@sierraclub.org; Hall, Roger <RHall@scconsumer.gov>; adam@scjustice.org; seaton@spilmanlaw.com;
dwilliamson@spilmanlaw.com; Scott Elliott <selliott@elliottlaw.us>; john@johncoffman.net; klee@selcsc.org; Purvis,
Melissa <Melissa.Purvis@psc.sc.gov>

Subject: [External] RE: Dominion Rate Case Virtual Public Hearings - Docket No. 2020-125-E

Importance: High

David:
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Dominion Energy South Carolina’s Customer Assistance will be watching the night hearings
and will be available to speak with customers by phone if the customer desires to do so. The
contact number is (800) 922-8802, and representatives will be available from 6 p.m. (when the
hearing begins) until 30 minutes after the hearing ends and from 8 a.m. to 5 p.m. Monday
through Friday. If space is available on the “trailer,” we would appreciate if you could include
the email address and web address below.

Email: DESCCustomerlnquiries@dominionenergy.com

Web: www.dominionenergysc.com/assistance

Thanks,
Matt



